
Step 1: Register for a new account .

Step 2: Complete your registration using your @surrey email address once you press
submit your account will be created and be linked to your Microsoft single sign on.
Your parking account will now be connected to Microsoft Single Sign-On (SSO). This
means you only need one username and password to access your parking account
and all your other Microsoft apps. The password will be the same as your university
computer login. No need to remember different logins or reuse passwords—just one
set of credentials for everything.
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Step 3: Start a new application by clicking on “Permit Application”.

Step 4: Choose Permit Type: Select the type of permit you wish to apply for.
Payment Option: Decide how you would like to pay for the permit. Please note, if you wish to change your
payment method at a later stage, you will need to cancel your current permit and reapply.
Payment Options:
Option 1: PAYG (Pay As You Go)

• Cost: £2 per visit
• Payment Method: Deducted from a wallet that you can top up. The payment will be deducted after each 

visit, similar to the current system.
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Step 5: Complete all fields, click Next 

Step 6: Enter Vehicle details and Upload V5 Evidence: Ensure your V5 document is in an
acceptable format (GIF, JPG, JPEG, PNG, PDF) and upload. 

Select Next 



Important Notice:
Please be aware that if you do not complete the payment setup, valid PCNs (Penalty Charge Notices) may be
issued for any parking infractions.
If you have any questions or need assistance with the payment setup process, please do not hesitate to contact 
us at info@carparkingpartnership.co.uk 

Next Steps After Permit Approval:

Step 7: Review Terms and Conditions: Carefully read the terms and conditions provided
within the form.
Tick the Agreement Box: Ensure you tick the box indicating your agreement to the terms and conditions to
proceed with your application.

1. Receive Instructions: Check your email for detailed instructions on registering for payments and setting 
up your account through the Evology Parking Eyes payment portal.

2. Complete Payment Setup: Follow the instructions to set up your payment and account. This step is 
crucial to ensure your parking permit remains valid.



Step 2: Register Today

Step 1: Setting up payment method 
Once your permit has been approved, you will need to register on the Evology payment site using the same
details provided in your permit application. This will enable you to complete your payment setup and manage
your parking account.
Please Note: Ensure that you use the same information as provided in your permit application to avoid any 
issues with registration.



Step 3: Complete Vehicle Details
Please ensure that you accurately complete your vehicle details on the Evology payment site, ensuring they
match the information provided in your approved permit. This will help prevent any discrepancies and ensure
your parking setup is correctly processed.

Step 5: Complete your registration 

Step 4: Complete All Contact Details
Please ensure you provide all required contact details on the Evology payment site, including a valid telephone
number. Accurate contact information is essential for effective communication and any necessary follow-up
regarding your parking permit.



Step 5: Choose Your Payment Option
Please select one of the following payment options on the Evology payment site:

Final Step: Payment Method Activation
Once you have completed your setup and the system is live, your chosen payment method will begin to be
charged according to the selected option.
Please ensure that you have finalised all details and that your account is fully set up to avoid any disruptions.
If you have any questions or need further assistance, please do not hesitate to contact us.

1. Pre-pay: This option allows you to top up a virtual wallet, similar to the current system. Your wallet will 
be charged each time you enter the university sites. When your balance starts to run low, Evology will 
send you a reminder to top up your account.

2. Pay to Park: This option will store your credit or debit card details, and your card will be charged for 
each entry to the university sites.

Important: Please read and consider both options carefully. Once you have selected a payment method, any 
changes will require you to contact ParkingEye directly. 


